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Rigas Stradina universitates (RSU)
studé&jo3ajiem un darbiniekiem ir pieejama
lietotaju atbalsta sistéma - help.rsu.lv.
Atveroties logam, RSU studéjosajiem
nepiecieSams ievadit savu studéjosa e-pastu
un paroli, savukart, darbiniekiem, RSU
lietotajvardu un paroli.

Lietotaju atbalsta sistéma papildinata ar zemak minétajam
funkcionalitatém:

® jls varat apskatit savu pieteikumu risinasanas gaitu un
statusu,
var redzét biezak veiktos pieteikumus,
pieteicéjs var pievienot ekransavinus,
pieteicejs var novértét pieteikuma izpildes kvalitati 5
zvaigznu skala, ka ari atstat komentaru.

Kadus pieteikumus var pieteikt?

Bibliotékas pieteikumi

Dokumentu parvaldibas un arhiva dalas pieteikumi
E-studiju atbalsts

Infrastruktiras departamenta atbalsta sistéma

IT Servisa centrs

lzdevniecibas un poligrafijas pakalpojumi

Karjeras centrs

Komunikacijas departaments

MITC simulaciju notikumu planosanas un medicinas
iekartu /simulaciju tehnologiju remonta pieteikSana
RSU RESEARCH WEEK

Studentu serviss

Studiju Departaments

Tulkojumu un redigésanas pieteikSana

Brivas formas IT pieteikumi, ja Jums ir jebkur$ IT
jautajums, pieméram, par RSU ieksgjo tiklu un iekséjam
sistémam (DVS, HOP, PDV, Docétaju portalu, Intranetu,
Telpu rezervésanas sistemu).

G} Lai sanemtu tehnisko palidzibu péc iespéjas atrak, IT
departaments atgadina, ka piesakot problému, ta
jaapraksta péc iespéjas detalizétak, izklastot
notikuma gaitu pilniba.

User support system is available for students
and employees of the Riga Stradins
university (RSU) - help.rsu.lv. When you open
the window, RSU students need to enter
their student's e-mail and password, while
employees, RSU user name, and password.

The user support system has the following features:

you can look at the progress and status of your request,
you can see the most frequent requests,

you can add screenshots to the request,

the reporter may evaluate the quality of the request by
using 5 star scale as well as leave a comment.

What kind of requests can be
submitted?

Document Management and Archive unit
E-studies support

Infrastructure Department support system
IT Service Center requests

Publishing and Printing unit

Career center

Communications Department

Library requests
MITC simulation event planning and medical equipment

/ simulation technology repair application

RSU RESEARCH WEEK

Student service

Study Department

Translation and editing requests

Use free form IT request if you have any IT issue, such
as the RSU internal network and internal systems (DVS,
HOP, PDV, Portal of Academic Staff, Intranet,
Auditorium Reservation System).

G} In order to obtain technical assistance as soon as
possible, the IT Department reminds that when
submitting request, it should be described as detailed
as possible.


http://help.rsu.lv
https://help.rsu.lv/servicedesk/customer/portals
http://help.rsu.lv
https://help.rsu.lv/servicedesk/customer/portals
https://help.rsu.lv/servicedesk/customer/portals
https://help.rsu.lv/servicedesk/customer/portal/44
https://help.rsu.lv/servicedesk/customer/portal/40
https://help.rsu.lv/servicedesk/customer/portal/37
https://help.rsu.lv/servicedesk/customer/portal/36
https://help.rsu.lv/servicedesk/customer/portal/34
https://help.rsu.lv/servicedesk/customer/portal/38
https://help.rsu.lv/servicedesk/customer/portal/47
https://help.rsu.lv/servicedesk/customer/portal/50
https://help.rsu.lv/servicedesk/customer/portal/39
https://help.rsu.lv/servicedesk/customer/portal/39
https://help.rsu.lv/servicedesk/customer/portal/46
https://help.rsu.lv/servicedesk/customer/portal/43
https://help.rsu.lv/servicedesk/customer/portal/45
https://help.rsu.lv/servicedesk/customer/portal/35
https://help.rsu.lv/servicedesk/customer/portal/34/create/49
https://help.rsu.lv/servicedesk/customer/portal/40
https://help.rsu.lv/servicedesk/customer/portal/37
https://help.rsu.lv/servicedesk/customer/portal/36
https://help.rsu.lv/servicedesk/customer/portal/34
https://help.rsu.lv/servicedesk/customer/portal/38
https://help.rsu.lv/servicedesk/customer/portal/47
https://help.rsu.lv/servicedesk/customer/portal/50
https://help.rsu.lv/servicedesk/customer/portal/44
https://help.rsu.lv/servicedesk/customer/portal/39
https://help.rsu.lv/servicedesk/customer/portal/39
https://help.rsu.lv/servicedesk/customer/portal/46
https://help.rsu.lv/servicedesk/customer/portal/43
https://help.rsu.lv/servicedesk/customer/portal/45
https://help.rsu.lv/servicedesk/customer/portal/35
https://help.rsu.lv/servicedesk/customer/portal/35
https://help.rsu.lv/servicedesk/customer/portal/34/create/49

Pieméram, izvéloties brivas formas pieteikumu, lietotajam bus
janorada téma, detalizéts apraksts. Ja nepiecieSams,
pieteikumam var pievienot ari failu (pieméram, ekransavinu,
kas paskaidro pieteikuma butibu).

Péc pieteikuma izveidoSanas darbinieks sanem automatiskos
pazinojumus par pieteikuma risinasanas statusu, pieméram, ka
pieteikums ir sanemts, kuram IT Servisa centra kolégim tas ir
delegéts. Ja stud€josais vai darbinieks vélas sekot lidzi
statusam pasa sistéma, no e-pasta pazinojumiem var
atrakstities. Tapat, ieejot pieteikumu sistéma, darbinieks
redzés visu savu pieteikumu vésturi. Par to, ka apskatit
izveidotos pieteikumus, lasit zemak.

Ka es varu apskatities savus pieteiktos
pieteikumus?

Lai apskatitu savus pieteikumus, lapa help.rsu.lv lapas augséja
labaja stari jaspiez uz Mani pieteikumi, Jis redzésiet Jusu
pieteiktos pieteikumus un to statusus, savukart, spiezot uz Visi
pieteikumi, JUs redzésiet, kadi pieteikumi ir kopuma.

Uz e-pastu it@rsu.lv satitie, telefoniskie un klatienes pieteikumi
ari tiks ievietoti Saja sistéma, lai IT Servisa centra veidotos
vienotais pieteikumu saraksts. Jautajumu un neskaidribu
gadijuma, ludzu, sazinaties ar RSU IT Servisa centru, rakstot uz i
t@rsu.lv.

For example, if you choose to fill the free request form, the
user will have to specify a subject and detailed description. If
necessary, you can also add a file to the request (for example,
a screenshot that explains to resolve the request).

Most of the request have their Project lead which means once
request has been created, responsible employee will receive a
notification about request. Therefore can be requests which do
not have automatic assignee and the IT Service Center
colleague assigns to assignee. If the student or employee
wants to follow the status within the system, then it is possible
to unsubscribe from e-mail notification. Also, when signing into
request system, reporter will see a history of all requests
created.

Read below on how to view the requests that have been
created.

How can | look at my created requests?

To see requests, on the help.rsu.lv page, on the upper-right
corner of the page must click on My Requests, then the
requests one has applied for and their statuses will appear,
however by pressing on All Requests you will see what
requests are submitted.

Request will be registered since the issue explained over the
phone call, onsite meeting or e-mail (to it@rsu.lv) received. In
case of questions and uncertainties, please contact the RSU IT
Service Centre writing to it@rsu.lv
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